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Item VA 
 

 
POWERS AND DUTIES OF TRAFFIC COMMISSION 

 
 
 

 
ISSUE: 

The Traffic Commission has not reviewed the powers and duties of the Commission as 
defined in the Burbank Municipal Code (BMC) for a number of years.  The attached 
Section 2-1-421 identifies those responsibilities. 
 
 

The BMC Section 2-1-421 sets forth the duties and responsibilities of the Traffic 
Commission.  This section establishes the composition, the powers and duties, and 
meeting requirements.  This information is offered to reaffirm the primary duties of the 
Commission. 

BACKGROUND: 
 

 
 

The BMC identifies the primary duties of the Traffic Commission.  Those are: 

DISCUSSION: 
 

1. To coordinate activities for the administration and enforcement of traffic 
laws, 

2. To assist in the preparation and publication of traffic reports, 
3. To receive complaints of traffic matters, 
4. To recommend ways to improve transportation and traffic conditions, 
5. To resolve issues arising from the naming of streets in the City, and 
6. Other duties as Council may prescribe. 

 
 

 
RECOMMENDATIONS: 

Receive and file 
 
 
 

 
ATTACHMENTS: 

 1 – BMC Section 2-1-421 Traffic Commission 
 
 
 



BMC Section 2-1-421: TRAFFIC COMMISSION: 
 
A. ESTABLISHMENT AND COMPOSITION OF THE COMMISSION: There is hereby 
created a Traffic Commission consisting of nine (9) members, each of whom shall serve a 
four-year term as provided in section 2-1-401 of this code. When appointing persons to the 
Commission, the Council should consider business and education diversity and familiarity 
with different types of transportation, including personal vehicle, mass transit, walking, and 
bicycling. References elsewhere in this code to the Traffic and Transportation Committee 
shall be deemed to refer to the Traffic Commission. 
 
B. SECRETARY TO THE COMMISSION: The Assistant Public Works Director- 
Traffic or his or her designee shall serve as Secretary to the Commission. The Secretary to 
the Commission shall not be a member of the Commission or vote on any matters coming 
before it, but such Secretary may be present during the Commission’s deliberations and 
may participate in all debates and discussions. 
 
C. LIAISON WITH COUNCIL: The Mayor shall designate a member of the Council to 
meet with the Commission, but such Council member shall not be a member of the 
Commission. 
 
D. POWERS AND DUTIES OF COMMISSION: The Traffic Commission shall have 
the following powers and duties: 
 
1. To suggest the most practicable means of coordinating the activities of all 
officers and agencies of the City having authority with respect to the administration or 
enforcement of traffic regulations. 
2. To stimulate and assist in the preparation and publication of transportation and 
traffic reports. 
3. To receive complaints having to do with traffic matters. 
4. To study and recommend to the City Manager ways and means for improving 
transportation and traffic conditions and the administration and enforcement of traffic 
regulations and perform such other duties as the Council may prescribe. 
5. Resolve duplications, confusions, and uncertainties arising from, and giving 
advice on, the naming of streets, roads, and highways in the City. 
 
E. MEETINGS; QUORUM: The Traffic Commission shall provide for regular monthly 
meetings on a day and at a time to be designated by the Commission. Special meetings 
may be called by the chair or a majority of the members of the Commission when there is 
sufficient business warranting that the Commission convene. When the time for any regular 
meeting of the Commission falls on a holiday, such meeting shall be held at the same hour 
of the next succeeding business day not in conflict with a regular meeting date of the 
Council or another board or commission established by this division. All regular meetings of 
the Commission shall be held in the Council Chamber of the City Hall, 275 East Olive 
Avenue, Burbank, California, unless the Commission provides otherwise. A majority of the 
members of the Commission shall constitute a quorum for the transaction of business. 
[Formerly numbered Section 2-57. Amended by Ord. No. 3755, eff. 12/26/08; 3674,3472, 
3117, 3068, 3058, 2680, 2253.] 
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Item VB 
 

 
LNCV UPDATE 

 
ISSUE: 

Traffic Commission requested a monthly update of LNCV activities with respect to web 
based permit applications. 
 

On March 1, 2011 City Council directed staff to develop an interim web based permit 
process similar to the E-mail type system used by License and Code for garage sale 
permits.  There are two major differences between garage sale permits and LNCV 
permits: 

BACKGROUND: 
 

1. Garage sale permits are free, but LNCV permits require payment, and 
2. 24 hour on-demand permit printing is required for LNCV permits. 

 

Staff from Public Works, Police, and IT met in March to discuss how best to achieve 
LNCV permit requirements and still maintain controls needed for permit issuance.  
Initially IT felt that they could internally develop the web based permit application 
designed by Public Works, but they ultimately determined that an outside vendor was 
needed to prepare the program.  A vendor, Vision Net, was selected as the outside web 
developer.  Vision Net is actively working on the E-mail application, shown in 
Attachment 1, and they anticipate their work to be completed on or before April 29, 
2011.  Staff will return to City Council on May 10, 2011 to present the interim permit 
process and request approval of the proposed citation fine and permit fee. 

DISCUSSION: 
 

 
The proposed web based permit will provide Public Works Administrative staff the 
information needed to process a valid permit for entry into the ePals data base.  The 
user will be able to print a permit any hour of the day with the fee payment based on an 
honor system via USPS.  If payment is not received within three business days, the 
Police Department will be notified that the permit is invalid and a citation can be issued. 
 
The final web based permit process remains scheduled for completion in the fall of 
2012. 
 

 
RECOMMENDATIONS: 

Receive and File. 
 

 
ATTACHMENTS: 

 1 – Web based Permit Application. 



RHOSKEN
Text Box
LNCV Web-Based Permit Application 
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Item VI-A 
 

PUBLIC HEARING TO CERTIFY THE PUBLIC CONVENIENCE AND 

 
NECESSITY FOR TAXICAB OPERATIONS IN FISCAL YEAR 2011-2012 

 
 

 
ISSUE: 

The Traffic Commission is charged with establishing the number of taxis that are 
permitted to operate in the City of Burbank and which taxi operator should receive 
Burbank operating permits.  The Convenience and Necessity process: 1) establishes 
the total number of operating permits in Burbank to provide for appropriate public need 
and convenience for taxis in the city, and 2) which operators should receive the 
available permits based on several defining criteria. Any taxi operator may deposit 
passengers in Burbank, but they may not pick up passengers unless certified by the 
Traffic Commission. A total of 70 taxi cab operating permits will expire on June 30, 
2011, and they should be re-allocated for FY 2011-12 based on the current total of 130 
operating permits. The Traffic Commission must first determine if the current number of 
130 permits is appropriate, and then allocate the available 70 permits. The permits are 
valid for a three year period; therefore, the permits issued at this meeting are valid until 
June 30, 2014. 
 
Notification was given to taxi operators within the Greater Los Angeles area announcing 
the Burbank application period and process, and three companies filed acceptable 
applications. The three operators submitted information required by the Burbank 
Municipal, Section 7-2-105 Code for consideration by the Traffic Commission.  All three 
taxi operators have been notified of this public hearing, and other interested parties, 
including Bob Hope Airport, have also been notified. 
 
 

 
BURBANK MUNICIPAL CODE REGULATIONS 

The Burbank Municipal Code (BMC) Section 7-2-104, Permit and Certification of Public 
Convenience and Necessity for Taxicabs, requires that all persons who operate a 
taxicab as a vehicle for hire in the City of Burbank must receive 1) a permit from License 
and Code Services Division, and 2) a certificate of public convenience and necessity 
from the Traffic Commission to allow them to operate.  BMC Section 7-2-105, 
Application for Taxicab Owner’s Business Permit

• Name and address of the owners and operators, 

, requires that anyone wishing a 
business permit to operate a taxicab must submit the following information to the 
License and Code Division for review and evaluation by the Traffic Commission: 

• Nature of the business, 
• Rates that are charged, 
• Financial statement of the business, 
• Cab color, insignia, meter type, taxi sign type and sign location, 
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• Proof of insurance, 
• Agreement to have a background check of drivers, 
• Disclosure of operating permits within seven years of the application, and 
• Such additional information .as the License and Code Services Division 

and the Police Department may require. 
 

BMC Section 7-2-106, Investigation and Hearing

 

, requires that a public hearing be held 
before the Traffic Commission for certification of all taxi companies to insure appropriate 
public convenience and necessity.  Proper notice must be given to the public and 
interested parties of the hearing, so that anyone wishing to testify before the Traffic 
Commission may do so.  The Traffic Commission has the authority to determine all 
issues relative to the granting or denial of taxicab permits. The Traffic Commission 
decision can be appealed to the City Council. 

The first step in the allocation process is the determination of convenience and 
necessity.  In making findings of public convenience and necessity, BMC Section 7-2-
108, Review of Applications by Traffic Commission

 

, requires that the Traffic 
Commission consider the following information relative to the total number of taxicabs 
operating in the city: 

• The numbers of taxicabs already in operation

• 

 – A total of 130 taxis are currently 
permitted to operate within the City of Burbank.  This number of taxicabs has 
been permitted to operate in Burbank since 2008, when the number of permitted 
taxicabs was lowered from 140.  This number of taxicabs (130 units) has 
operated without significant issues for the last year. The limitation on the number 
of taxicabs in Burbank is intended to provide an adequate number of taxicabs, 
without permitting an uncontrolled number of cabs to operate in the city to the 
detriment of the public and the taxi operators. 
Is existing taxi transportation adequate to meet the public need

• 

 – The majority of 
taxi trips in Burbank are associated with the Bob Hope Airport (historically about 
50 percent of the total). Other trip destinations have been readily served by the 
existing taxi operators. Airport taxi operations have changed in the last several 
years because of the downturn in the economy.  The City has not received 
complaints of the lack of taxi services. The three existing taxi operators have 
adjusted to the fluctuating demand issues at Bob Hope Airport and to a relocated 
airport taxi waiting location.   
The probable effect of increased service on local traffic conditions

 

 – The existing 
taxi operations have not impacted the traffic operation of the street system; 
however, waiting taxis have reduced the available parking spaces in certain 
areas. The City currently has several designated taxi waiting areas where taxi 
operations are significant.  Locations at the downtown Holiday Inn and NBC near 
Alameda Avenue have been in place for years.  Last year we added additional 
locations near Warner Brothers and in the Media District.   
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• The character, experience and responsibility of the applicants as determined by 
the Chief of Police

• 

 – G&S Transit and Tri-City Transit have operated in Burbank 
for over a decade. United Taxi of the Southwest has been in operation in 
Burbank for about three years. Happy Taxi has not operated in Burbank.  United 
Taxi’s local office is on Alvarado Street near Echo Park in downtown Los 
Angeles.  Tri-City Transportation Inc. and G&S Transit Management are located 
in Sun Valley.  Happy Taxi is located in Corona, California. 
Innovative proposals of service to the Public Works Department

• 

 – Both existing 
taxicab operators employ “green” taxis, which is of significant interest to the City 
Council.  Happy Taxi, based on their application, has one CNG taxi in their fleet 
of five taxis. 
Written complaints filed with the License and Code Services Division

 

 – The City 
received seven (7) complaints in writing during the last year. This number was 
small in comparison to previous years. Three complaints involved short trips from 
the airport with rude or unprofessional behavior by the drivers; four complaints 
were of long, circuitous, indirect trips to the destination, erratic driving, or dirty 
cab; and three complaints were regarding bandit cabs in Burbank. 

 
HISTORY
 

: 

In 1996, the Traffic and Transportation Committee certified a total of 145 taxicab 
operating permits that were assigned to six operating companies: 

 
 City Cab    70 permits 
 Checker Cab    30 permits 
 Burbank Taxi    10 permits 
 Red Top Cab    15 permits 
 Yellow Cab    15 permits 
 Celebrity Cab     5 permits 

 
In 1999, the total number of operating permits remained at 145, but the number of 
companies declined to three operating companies (City Cab, Yellow Cab and Checker 
Cab).  In 2000, Yellow Cab and Checker Cab combined to form Tri-City Transportation, 
resulting in two operating companies in Burbank.  In 2001, the number of permitted 
taxicabs was reduced from 145 to 120, and the total permitted taxicabs remained at 120 
until 2009, when a total of 130 operating permits were granted among the three taxi 
operators.  United Taxi of the Southwest began operation in Burbank in 2008 with 20 
operating permits.  The total number of permits currently allocated to the three operating 
companies is shown in the following table. 
 
 

BUSINESS NAME CURRENT PERMITS PERMIT  
PERIOD ENDING 

Tri-City Transportation 60 June 30, 2012 
United Taxi of SW, Inc. 20 June 30, 2011 
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G. & S. Transit Mgmt.                 50        June 30, 2011 
Total Permits      130  

 
 
 
Staff feels that the existing 130 taxicab operating permits are an appropriate number of 
permits for the City of Burbank.  The 130 permits provide an adequate number of cabs 
for the demand in the area and this level of cabs allows an appropriate return on 
investment for the permittees.  The City has had no complaints of too few cabs or of the 
inability to receive service within a reasonable amount of time other than the special 
conditions at the airport described above. 
 

 
TAXI PERMIT APPLICANTS 

Each year, the City of Burbank has an open application period for available permits.  
The application period extends from October 1 to December 15 for permits beginning 
the following July. This year, a total of 70 permits are available for distribution.  The 
following three applicants have filed for permits: 
 

• City Cab (G & S Transit Management, Inc.)   60 permits 
• United Taxi Burbank (United Taxi of the Southwest, Inc.) 30 permits 
• Happy Taxi (Corona Taxicab Company, Inc.)     5 permits 

 
City Cab and United Taxi Burbank are currently serving Burbank, as indicated in the 
above table.  Happy Taxi would be a new operator if the Traffic Commission allocates 
permits to them.  Applications from each of the three taxi operators are attached.  City 
Cab and United Taxi Burbank provided information on operations, management, 
experience, and other features of their fleet. Happy Taxi supplied the minimum amount 
of information required by the BMC. 
 
In past years, the Traffic Commission has allocated permits based on a number of 
criteria.  Some of those criteria include: 
 

• Number of fuel efficient (‘Green”) taxis in the fleet, 
• Number of handicapped accessible taxis in the fleet, 
• Proximity of dispatch location to Burbank, 
• How joint dispatch operations and costs at the airport will be shared, 
• How many taxis would operate regularly in Burbank, 
• Number of communities currently served by the operator, and 
• Documentation of the proportion of on-time arrivals. 

 
 

 
CONCLUSIONS 

The Traffic Commission should consider if the existing 130 operating permits are 
appropriate for the City of Burbank.  If so, the Commission should determine how many 
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of the 70 available permits each operator should receive based on the criteria identified 
above, the material supplied by each company, and testimony received at this hearing. 
 
 
 

 
RECOMMENDATIONS: 

Staff recommends that the Traffic Commission reaffirm that a total of 130 taxicab 
operating permits are appropriate for the City of Burbank and determine how many 
permits each company should receive. 
 

 
ATTACHMENTS: 

1. Application received from City Cab (G & S Transit Management, Inc.) 
2. Application received from United Taxi Burbank (United Taxi of the Southwest, Inc.) 
3. Application from Happy Taxi (Corona Taxicab Company, Inc.) 
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